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‘The Kirby instant-access information syster keeps everyone informed: sales people, flsst managers,
dispatchers, towhoat crew members and, most importantly, Kirby customers. Complste and up-to-the
hour information on a customer's shipmentis available at any time through the customer's secure
page on Kirby's Intemet website.

Every hour, 24 hours  day, the exact Iocation of every Kirby towboat is automatically transmittsd by
satellte o Kirby's headguarters, continually updating the database and Intemet website. Kirby's
customers can easily rack their cargoes and plan their deliveries.



The new Kirby Inland Marine eTools system provides a wide range of support and inquiry programs for our customers as well as many of our other business partners such as brokers, inspectors and terminals.
1.

Getting Started

·   You need to have a user ID established

·   Call your sales representative to get your user

                    ID

2.

Login Screen

[image: image4.png]1=/ " SNLAND

1L 63 » /© MARINE
Next15 o Search Main Menu

Vessel ID Type Length  Width  Height Former Name
Details | ALINDA DS Units 19500 B0 None
Detals | B 1020 Ferilizer 2000 5250 1250  CHEM400
Details | B 1024 Ferilizer 2000 28 1200 NA
Detals | B 1114 Ferilizer 17880 6250 1250  CC424
Detals | B 1120 Ferilizer 2000 5280 1260 CHEM 401
Details | B113 Ferilizer 15000 5250 1200 Nene
Detals | B 1214 Ferilizer 18000 6250 1250  USL4gs
Detals | B 1220 Ferilizer 2000 5250 1280  CHEM402
Details | B 1224 Ferilizer 2000 528 1200 NA
Details | B128 Ferilizer 20000 5250 1200 Nene
Details | B 1324 Ferilizer 2000 28 1200 NA
Detals | B 1424 Ferilizer 20000 5250 1200 Nene
Detals | B 2024 Ferilizer 20000 5250 1200 Nene
Details | B 2028 DS Units 20000 5250 1200 Nene
Detals | B2113 Ferilizer 15000 6250 1200 Nene

Next15 Information current as of: 11/28/2001 10:17




To enter the Kirby eTools site, enter your user ID and password.

[image: image5.png]Vessel name KIRBY 10001 Hull type/class /DS

|
Vessel type 10mb Chemical Tow configuration  Lead |
Dimensions LIW/H 195.00/35.00/ 12.00 | Built date 0110111976 |
Barrel capacity 10500 Builder name DRAVO |
Tank arrangement 1-3 C Vessel former name  DC 346 |
No of tanks 3 Operating company  KIM |
Deadweight tons ~ 1473.0 (419" 0%) Home port woc |
Tank material Carbon Steel COI Expiration date  10/02/2005 |
Bow/stern type  Rake / Square CFR Expiration date 09/1312003 |

Information current as of. 1172612001 1217
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3.
KIM eTools Main Menu
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You are presented with a set of menu options depending on who you are (customer, dock, broker, etc.) and what features you are authorized to use.  In this case, the menu below is that of a KIM customer.
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4.
eOrder Entry
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This system allows you to enter term or spot affreightment requirements over the internet and allows a KIM Sales Representative to reply with an offer of rate and equipment nomination.
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4.
eOrder Entry – cont’d
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When you first enter the eOrder Entry System, you are presented with a list of all open and active order requests.  A summary of the order request is listed in the grid and the selected order’s complete details are displayed below.

To create a new order request, simply click on the “New Order” button below.
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4.
eOrder Entry – cont’d
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The eOrder Entry system prompts you for the details of the cargo movement as shown below.  When “Create Order” is selected, you can email the responsible sales representative and his sales group.  This email includes everything you entered in the eOrder.  You also receive an email when the sales representative replies.  As revisions are made by you and the sales representative, those revisions are saved for reference.
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4.
eOrder Entry – cont’d
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When entering an order, you can choose to enter a free-form product description, load location and discharge location.  You also have the option of searching our existing master files of products and locations.
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4.
eOrder Entry – cont’d
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The KIM eOrder Entry system keeps track of each modification to your order.  When the sales representative entered the previous reply to your order, a new order revision was created.  A complete history of revisions to an order can be viewed by clicking on “Show Revisions”.
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4.
eOrder Entry – cont’d
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A grid is displayed listing all of the revisions made since the order was initiated.  The full details of that revision can be displayed by selecting it in the grid.
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5.
Traffic Tools

[image: image24.png]Customer Inquiry =
BP Amoco SelectBarges_| [ SelectLosations

Tiip status[in Progress v | Start [02m1/2001  End [02282001 [[Refiesh | | [ Select Cargoes | [ SelectOrdernbrs |
[ Stonateriret | [ EndDatornst | [ ETABeptons | [_Clearriters |
T T T —
T 182722 Status.InProgress =
Load: ~ Diamand Sham, Corpus Chriti Tx Req date: 033012001
Boat BRAZOS Barge(s): HW 1111, DXE 1111 Cargo: Hylenes
ETA: 03/31/2001 AM By: Jared Felderman Contact: DOCK. Redq gty: 20,000 Barrels
Diseh: Amoco Chemical, Texas Ciy Tx Req date:  04/02/2001
Boat BRAZOS Barge(s): DXE 1111, HW 1111 Cargo: Hylenes
ETA 04102/2001 PM By Jared Felderman Contact: DOCK Reqay: 20,000 Barrels I

LastPos: 03(27/2001 2350 - GulfWest Intracaastal Canal 380.0 East

Load:  Coastal States, Carpus Christi Tx Reqdate: 031252001
Boat: DAN L Barge(s): H 2025 Cargo:  Xylenes
Status: Departed 03(26/2001 11:40 Reqgly 20,000 Barrsls

Load:  Citga Petra., Corpus Chiisti Tx Reqdate: 031252001
Boat DAN L Barge(s): RIO 2508 Cargo:  Xylenes

«

Traffic | [ Sortable
Detall Detall

‘ Barge ‘ Filters: [Cargo = XYLENES

Exit Refresh
£ = Info





The KIM eTools system allows you to view information about your trips both past and present.  This information is first summarized at the trip level.  Traffic details can then be examined for individual trips.

[image: image25.png]Trin no: [159837 Salesren: [Trent Derise Orderno: [OLEFING REL# 115 Trin status: [Gomuletes
I I I
Load: _Bp Amoco, Pasadena Tx Dt 11-20-2000 ‘
Disch: _Sterling Cher, Texas City Tx Dt [11-21-2000
Eem————
T N R SR -
0001 TENDERED NOTICE OF..WESTERN TOWING, HOUSTON TX Positon:  386.0 5
HW 1058 Boat  BARGE ONLY
0002 ORIGIN MET WESTERN TOWING, HOUSTON TX Positon:  386.0 5
HW 1058 Boat  BARGE ONLY
0830 PICKUP BARGE LOST LAKE FLEET - WESTERN, HOUSTON TX Posiion: 385305
HW 1058 Boat  LANALOUISE
0850 DEPART PORT LOST LAKE FLEET - WESTERN, HOUSTON TX Posiion: 385305
HW 1058 Boat  LANALOUISE
0850 FLEETING END LOST LAKE FLEET - WESTERN, HOUSTON TX Posiion: 385305
HW 1058 Boat  WTCHOU
1050 ARRIVE PORT BP AMOCO, PASADENATX Posiion:  390.5HS
HW 1058 Boat  LANALOUISE
1200 POSITION BP AMOCO, PASADENATX Position: 3905 HS =
‘ ‘ ‘ ‘ ‘ Sortable ‘ Sort Last ‘ ‘ Show ‘ Show ‘ Dock Events:
Exit Refresh
£ & Detail to First AllTraffic | | DockOnly | e




[image: image26.png]Trin no: [159837 Salesren: [Trent Derise Orderno: [OLEFING REL# 115 Trin status: [Gomuletes
I I I
Load: _Bp Amoco, Pasadena Tx Dt 11-20-2000 ‘
Disch: _Sterling Cher, Texas City Tx Dt [11-21-2000
Eem————
T N R SR -
0001 TENDERED NOTICE OF..WESTERN TOWING, HOUSTON TX Positon:  386.0 5
HW 1058 Boat  BARGE ONLY
0850 DEPART PORT LOST LAKE FLEET - WESTERN, HOUSTON TX Position: 385305
HW 1058 Boat  LANALOUISE
1050 ARRIVE PORT BP AMOCO, PASADENATX Posiion:  380.5HS
HW 1058 Boat  LANALOUISE
Cargo: C-6/10 OLEFING
1235 HOSEON BP AMOCO, PASADENATX Posiion:  390.5HS
HW 1058 Boat  BARGE ONLY
1255 STARTLOADING BP AMOCO, PASADENATX Posiion:  380.5HS
HW 1058 Boat  BARGE ONLY
1725 FINISHEDLOADING  BP AMOCO, PASADENATX Posiion:  390.5HS
HW 1058 Boat  BARGE ONLY =
‘ i ‘ ‘ JE— ‘ ‘ Sortable ‘gnnLast‘ ‘ Show ‘ Show ‘ Dock Events:
£ & Detail to First All Traffic | | Dock Only

Other Events:




[image: image27.png]Boat Barge | DatefTime Event Location ot Dir_wite [ww| cara:
BARGE ONLY HW 1058 11/20/0000:01 TENDERED NOTICE... WESTERN TOWING HOUSTONTX  385.00 5J
BARGE ONLY HW 1058 11/2000 00:02 ORIGIN MET WESTERN TOWING  HOUSTONTX  386.00 SJ
LANA LOUISE HW 1058 11/200009:30 PICKUP BARGE ~ LOST LAKE FLEET-. HOUSTONTX 38530 05
LANA LOUISE HW 1058 11/20/00 09:50 DEPART PORT LOST LAKE FLEET-.. HOUSTONTX  385.30 0
MWTCHOU  HW 1058 11/20/0009:50 FLEETING END LOST LAKE FLEET-.. HOUSTONTX  385.30 0
LANA LOUISE HW 1058 11/20/00 10:50 ARRIVE PORT BP AMOCO PASADENATX 39050 HS
LANA LOUISE HW 1058 11/20/00 1200 POSITION BP AMOCO PASADENATX 39050 HS
LANA LOUISE HW 1058 11/20/00 12:15 DROP BARGE BP AMOCO PASADENATX 39050 HS
BARGE ONLY HW 1058 11/20/00 1235 HOSE ON BP AMOCO PASADENATX 39050 HS
BARGE ONLY HW 1058 11/20/00 1255 STARTLOADING  BP AMOCO PASADENATX 39050 HS
BARGE ONLY HW 1058 11/20/0017:25 FINISHED LOADING BP AMOCO PASADENATX 39050 HS
BARGE ONLY HW 1058 11/20/0017:45 HOSE OFF BP AMOCO PASADENATX 39050 HS
BARGE ONLY HW 1058 11/20/00 18:05 BARGE RELEASED BP AMOCO PASADENATX 39050 HS
<

Show Show
it S Al Dack Only






5.
Traffic Tools – cont’d
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Trips are displayed in a summarized format.  You can select to view Complete, In Progress, New or a combined view of All trips.  In Progress trips include ETA and last position information.


By default, the list of trips is sorted by date, starting with the most recent trips and going back in time.  You can click on the “Start Date First” button to reverse the sort order so that the oldest trip is displayed first and going forward in time.  The button’s text is displayed in bold depending on the sort order that has been selected.
5.
Traffic Tools – cont’d


For trip statuses of ALL and Complete, you can choose to view a range of dates.  By default, the end date is set to the current date and the start date is set to display a range of three months.  If you change the range of dates, you can update the screen to reflect your selection by pressing the “Refresh” button.  Reminder:  Only the last three months are available. 

5.
Traffic Tools – cont’d


You can filter the list of trips by clicking on the “Select Barges”, “Select Cargoes”, “Select Locations” or the “Select Order Nbrs” buttons.  You will be presented with a list of barges, cargoes, locations and order numbers that have been specifically used by that customer.  Multiple selections can be made by using the windows standard ctrl-click feature.





5.
Traffic Tools – cont’d


You can also filter on trips where the load or discharge ETA is later than the requested date.  This ETA Exception filter also allows you to change the leeway in determining the ETA exceptions you want to view.



5.
Traffic Tools – cont’d


When the Trip list is being filtered by barges, cargoes, locations or order numbers, then the respective button is highlighted in bold text.  If needed, you can clear the selection of filters by clicking on the “Clear Filters” button.  The detail filters you used will be shown in the lower right hand corner.


Complete Traffic detail information can be displayed by clicking on the “Traffic Detail” or “Sortable Detail” button.  You can also use the “Barge Info” button for direct access to information about the barges on the Trip.

5.
Traffic Tools – cont’d


The Complete Traffic Detail button summarizes the traffic entries by combining traffic events that occur at the same time, same location, into an easy-to-read summary.  All the barges that were involved in the traffic event are displayed on a second line under the time, event and location of the event.


To clearly distinguish these groups of events, the screen alternates between light and dark shading.  The background shading is also used to differentiate between Dock and Non-Dock events.

5.
Traffic Tools – cont’d


You can limit the amount of detail that is displayed by clicking on the “Show Dock Only” button.  The screen will be updated to display only dock event (the events displayed in the yellow and light yellow colors).


As mentioned earlier, it is also possible to display the traffic detail in a sortable spreadheet format.  You can get this from the original trip summary screen or from this screen by clicking on the “Sortable Detail” button.
5.
Traffic Tools – cont’d


The Sortable Detail screen displays the full detail of traffic events with an individual row for each barge of the event.  It is possible to filter the list to only dock events by clicking on the “Show Dock Only” button.  It is also possible to sort the entire set of records by clicking on the column heading.  Clicking a second time will sort the column in reverse order.


6.
Barge Characteristics

This system allows you to view barge details for all barges Kirby has in operation.  When you enter this system you are presented with a register of all barges.



6.
Barge Characteristics - cont’d

Select your barge by either entering the barge name and highlighting the “Search” button or scroll to the desired barge and then highlight the “Details” button to the left.  The characteristics will automatically be displayed.


The order number filter selection screen also allows you to search all the customer order numbers. Partial matching of the order number is supported.





Allows you to request our services directly over the internet.
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Displays summary and detail information about your current and past trips.





The Order Number Filter selection screen


also allows you to search all the Customer
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order number is supported.
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